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T sty |u.*3.:.|:|1 with Mr, Vivek Seipell,

ST :"H"'I'l'f'l.ir_L'_ I'.'-:!_'h:'n ommtiee
on Healdh, PHD Chamber welcoming
the Cucst of Honmor Mre Suml Gupia,
Drirector, General Insurance Corportion
and Dr. Mr BN W Kamat, Darector,
Direcoomate  of  Health  Services,

Crovermment of WNCT of Dedhi

Mr Suml Gupta expressed his vicws
on how mewrsnce companics can play
a roke I improvising the current state
of the bealth sector. He mentioned the
differemce i the facilites svailable o chite
ard pear class amd a-llg@xlui 3 faar amdd
L'l.!l.l.-i IPCHENEND 0 EVEmone across the
CoMi iy III. ||..'|-II 'I'"'li'.l'.'\i CHii 1|".J.| :-Jn.
treatment meted ot g a patient with
or without msurance & different when
they appeoach the hospizal for trestment
'-\'III':E'I :"‘-I'l'l".l-:l.i Ficit I'h. SLL :‘l-j'!'. {;UI"-'.I
sl that be fled oo wsderstand why
somcone has to sty mthe hospital for
24 hoagrs to get an insurance chm settlod
when the treatment cun hrsh m a bew
I!' WA K I||I'| "'|1'| ‘.J:|'|||J. |'|.'|.!.'|'|||'||I.'1|.|.!-E'i|
the Day Care and  pathology tests m be
covered in the insurance policy to prevent
hospatalizaton. This ndeod will redece
the un-neccssary hospatal admissions and

save Ehi e EITTES.
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He agroed to the sugpestion that inchision

of  alermasie system of  msedicaton
such as Avurveda / Homeopathy and
Maturopathy should also be covered in
the msumance policy. He harther added
that the povermument amd the insurawe
companies should work topether and
there B a necd of mfabon onented
imsurance policy as the expendiure on

hecaleh care is mcreasing cvery vear,

L. Prameet koumar, CRO) B L Kapur
lemonal Hospital added o the
disrussion that there 18 a major mas
orust amone the Customer-Provides
[nsurance/ TPA  for severd reasons
The coonomue meenove of the provider
d the insurince company seems o
have fallen flat on the ground, The
nsurance company lkes to bear the
MNETANT  EXeTmss and the hr'-l-._.‘nr:l]

would mdeed hke m maximaze r|1r.'

MNan-standardimed

TEVETILIE. [process
and documentition are cnsitme a0 kot
111- r||'|:||1l|.'_'l11'\-. m tenmms |.'|r' exerufion
and delrnery of the service, He further
claimed that online awthonzaton s not
available with the THAs

M E:lnhﬁl'.ihq':llj.' i e |'r.u'|:|:|rl.' l[i:r.ll ol
all busness ventures amd without i
businesses will not survive in the long
e, AlongmEide, busiess ethics are the
mowal vahues and panciples set forth for
a COMmpany o market. Based on these
facts, Mr ?‘Lm|.1§, Seth, Executive Vice
President, IFIFCO TORID  General
Insurance Company Limited  spoke
abeust settfing of claims and emphasized
on the mter-relaton beraeen Business

cthacs and |-|rr-ril::|h||ii."_.'. Ethics which are

Nt A e Teguisie o @ financial success
bur also they are not mpediments o
frnancial ssccess He mased oo bualdsme
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up the wust with the pomary stake the msumnce companics should develop  ® Roleof brokersin the health insurance

holders as Customers prefer dealing with  products for the poor at reasonable and proved to be an eve opener for the
the omanizations they trust v premiums. The governmient spends audience. It was made apparent that

09-1% of GDP towards healih sector, n h]:li.1l: af ||uh.i:|.!_'| MY by these
[Fike speaking about the mole of where as the private sector spends 3% of brokergre firms can acnmlly help

brokers, Mr SK. Sethy,  Dhirector,
Insurance Brolers Assocanon of Indes
sl that cach one of us has a perception
about @ bramd, Insurance brokers ane
intermediates in the insurance industry]  In conclusion, Mr Sesgell, emphasised the
and cach ocustomer as an individual or]  need fora srueured inrercson bepween
a8 a corporate has a aght wo go through| — the pm'-lu: hospitals and the imsumnce = Ethics followed in the insurance

GIP That is where Insuranoe companics a custoamer in deciding the desired
should pool in and health care services policy. An emphasis was made that
rendercd by everyone scross socety: there is a range of products available
in the market for customers with
different needs

Insurance Broker Firms or Individueal]l companies s0 a3 m benefit  from business has bed o the pates of
Agents or Banks/Corporate  Agemts| maamum co-operaton and  diminate success, Insurance process should be
or Dhirect Sakes Force of Insurance]  information gaps in the process, transparent enough 1o see through
Companies. He pointed out the bag what is best for the customer.

h“."“‘h g [ndmmrjsum i k:"l-mlmrus: Insurance is an cquitable transfer = Meed of introduction of affordable
:::l:; '].::ﬁ: ; hhm: Enwl i o III-!'- e hoss, fie e plans on policies for senior anrens
; ; : anol et 1IN cxchEange (or Py e and retited corporite eimplovess

thm_ Ehd" 'I:Iﬂ'.l.ﬂg_ abaut Fl.'ﬂdl:lﬂ It 18 a form of mek management ke B
differentiation, he mentioned as a major

part of the population is advised w0 wke
homeopathic medicine post  surgery
and also as the number of Ayurvedic
hospitals & increasing in the country,
these systems of medicing shoulkd be
included in the Insurance policies and it
should just nor stay limited to allopathic
treatment. He insisted thar a booker
should have a sound knowledge of what
he 15 seling alone with what is being|
sold in the market so that the customer,

* Incase of transiton o some other
company, an emphoyee should be
uncertain  loss. At p allowed to carry frmamand ther current

there afe 27 Ha i ral insuran l.-' ﬂ]mt :].I'Id gﬁw p-l'.lh-l:l'.‘.".i‘

COMTHpTIes arstl 24 life insurancd . A
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BINE risk il th COTng

sugrpestion  wis  made o
cOMmpanics opemtng mo India inclode slternate medicines  like

ge nurmber of people in India 1'|.'-|.1.'l1rn1‘-a‘t|‘|}',hm‘nl:ilpﬂ1|'lf-'. ayurveda
and yunani covered in the insurance
policics. A considerable  number
] oup of community. I of populanon  follow  alrernae
would be apt 1w say that health treatmente rather than following

|-|r_|||-|.|._'-:|'.l.|| THETERS TIRAL

ity bicaltheare is o rendered

can o fora desied polcy/produce. | [SNRNRBRNAMR PR (< i e

Ms R k Jha, Member, Advisory penefal  insurance  companics * As .pcr Hummn Resource .=.un:~|:'_|.'.
Group on Health Insurance, Institute Major type of health insurance in lﬁll‘l.:l: needs 0 open GO0 '“'F'J'":"'l
of Actuanes of India, explaned in cetail Irwdiz fovcludes: Yoluntuy Health hospital (10 seat F’E:' college} and
R PP RS R Schmes,  Employer  based 150 nursing colleges (60 seats cach)

h:m':m the P'.':‘.If'-hﬂh'.h‘f i‘l.l'l:l.i HHSARTET, Sohemes and Insurancoe offened L '::lfdfl' LLE] I":'J'I:I'I lhf HI':'I:"i] AVCRARLSE
U RPN, PONY NG TS 1y NGOs and Government run Sk {0 COUE (EMsagset i hoal
data sharing, and scope of insurance Heakth Insurance schemes, seetor which includes high incidence

cover amomg  policy  holders  and st commiunscable diseases,

- et ik increasing  Non-Ce icable

SRR and cure providers _ _ _ Increasing Non-Communica

e S P Sagpesions made 0 improvise  the Dhscases and neghect of Women &
' 7 current insurance modek: Child Health care.

Dr. Geomge E Thon RE

Professor, Colleze of | i I wm There i a need for innevatve plins As there 8 o neglect of preventive
Instinate of India said that the insurers 10 cover different groups of peopke  and primary care due o underfunding
business and focus has changed amidst cxposed 1w specific msks and extending by the povernment in healtheare,

i i the coverage of the schemes m the  insurance companies  shoulkd  come
high competiton where large amounts e ; .

i bers with high  mibes of the employees. Insurance  forward and join hands with the privare
it et P policies for parents pertaimang to therr  sector to overcome the increasing

mcdscal condizons are avastable ancd wokd need of customers and o contral the
DieSamni, Hooy, Secretary General, Indian o the customer at the omee of the deal increasing cost of  healthcare these
Medscal Associaton recommended that days.
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